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  Candidates  
 

 
1. John Barr 

 

  
 

 
2. Mark Hammond 

 
 

 
 

 
 
 
 
 

3. Richard Smith 
 

 
 
 

John Barr is Customer Experience Director at Optivo (Housing Association) who 
manage 45,000 homes in S.E. England & the Midlands. John has 28 years’ 
experience in the housing sector (Local Authority and Housing Association) and 5 
years providing English language services to global businesses in Italy. John is 
passionate that social housing is as much a necessity as good healthcare and 
education. He’s driven by the idea that (often vulnerable and disadvantaged) 
customers should enjoy a positive customer experience as modern and professional 
as anything offered by the commercial sector. 
 

I currently work in L&Q's Strategy and Planning Directorate, leading work to 
develop our five-year strategy and the strategic delivery plan that will 
underpin this.  Over the course of the seven years I have worked in the 
housing sector at L&Q, I have held roles associated with business 
transformation using a combination of technological change, LEAN and 
organisational redesign to improve the way we deliver services for our 
customers. I also worked on the merger between East Thames and L&Q, 
where I looked at ways to take the best from both organisations whilst at 
the same time integrating the services and systems we use and identifying 
ways to save money and make us more efficient. Before joining L&Q, I spent 
twelve years working in Central Government delivering programmes 
covering everything from the centralisation of corporate functions and the 
introduction of sharing services to drive up efficiency and reduce cost, to 
improving the regulatory landscape for businesses, to assessing 
governments’ capability to successfully deliver programmes and projects, to 
removing bureaucracy and red tape for staff working in schools, prisons and 
the police force. 

 

Richard joined Catalyst earlier this year in March 2020 as Managing Director of New 
Homes, coming from Taylor Wimpey Central London where he was Development 
Director. Throughout his career, Richard has overseen the delivery of major 
residential and mixed-use developments across many London boroughs and will 
lead the delivery of Catalyst’s new schemes in the capital. 
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4. Tom Paul 
 
 

 
 
 

5. Carol Jones  
 

 
 
 

6. Sahil Khan  
 
 

  
 
 

 
 
 
 
 
 

Tom is Director of Treasury & Commercial at Optivo, a large 
Housing Association. There he’s responsible for treasury 
(including a £2bn+ loan book), financial planning and investment 
analysis, a £150m real estate investment portfolio largely 
comprised of student accommodation assets, and operational 
responsibility for 4,000 homes. In previous roles he’s been an 
advisor to Housing Associations, infrastructure investors and to 
central government. 

 

I started my career as a journalist before moving into PR as Deputy Head of 
Communications for Waitrose. Since moving to Hyde my role is to set and guide the 
strategy for all Group communications, including media relations, stakeholder 
engagement, public affairs, internal communications and staff engagement during times 
of change. My role includes providing senior counsel to the Chief Executive and 
executive management team on all communication related issues and I am responsible 
for setting and steering the Group's customer digital channel shift agenda. I have led the 
communications function through a period of huge organisational change and during 
this time I have devised communications and stakeholder strategies to rebuild both the 
organisation’s reputation and staff engagement. 

Sahil Khan is Director of Community Investment at Catalyst. Prior roles include 
Head of Community Investment at Southern Housing Group and Head of 
Community Development at Origin Housing. Sahil is a Trustee of Local Trust a 
place-based funder supporting local communities to achieve their ambitions. Sahil 
is also a CIH London Group member. Sahil has a long-standing interest in 
community development, youth work and social innovation. 
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7. Toyin Falade 
 

 
 

 
 
 
 
 
 
 

 
8. Gary Blatcher  

 

 
 
 
 
 
 
 
 
 
 
 

With over sixteen years’ experience in the new homes industry, I am a passionate 
sales and marketing professional, with a proven track record to exceed targets. 
With my professional and academic qualifications, I have been able to blend best 
practices from both the private and public sectors. In my various roles at Berkeley 
Homes, Crest Nicholson, Southern housing Group, One Housing, Home Group and 
Savills, I have improved sales performance on a scheme by scheme basis. I have 
been able to increase sales receipts and surplus for the groups; this requires 
embedding new processes and procedure but having a good sales and marketing 
strategy. I understand the full sales and marketing cycle, to deliver targets. 
Throughout my career, I have also been able to energise and motivate teams by 
setting clear objectives, leading by example and maintaining a professional yet 
personable approach. I strongly believe that housing associations can drive real 
change and genuinely commit to building balanced and diverse communities, 
places where people aspire to live. My specialism is marketing and selling new 
homes, but I am also very much aware of the social impact new homes have in 
communities and the legacies they leave behind. I have been responsible for 
launching brands, managing national teams and delivering 100% turnaround in 
sales activity. However, the main driver in doing what I do and working for a 
housing association, is knowing that profits from the sale of our homes are used to 
continue our social mission by creating more affordable homes and supporting 
people to live better. I have a genuine passion to understand the meaning of 
home and housing design. 

 

Currently working as Director of Transformation at A2Dominion. I have 26 
years leadership experience in financial services and global health care / 
private medical insurance settings and 5 years in leadership within the Housing 
sector. Passions are creating Trust and Assurance for employees and 
Customers through improved experiences of an Employer and Brand. Focused 
on operating for the greater good of the organisation and removing siloed 
working practices, transforming practices that don’t support this. I enjoy 
coaching and mentoring to support the attainment of being the best we can 
be. An advocate and member of the steering group to drive D&I, celebrating 
the uniqueness we all bring to life. 
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9. Jo Fielding-Cooke 
 

 
 

 

 
 

10. Sarah Pearce 
 

 

 

11. Terence Wong  

  

 

 
 

 
 
 
 
 

Jo is responsible for providing leadership and direction to the Customer 
Operations and Digital Services function at Hyde Housing Association. Jo 
describes herself as a collaborative, people motivator, who likes making a 
difference for all. Jo is passionate about getting the right service for 
customers, engaging employees and creating high performing teams, whist 
delivering results. With over 20 years’ experience in customer services, 
transformational change, long term behaviour change and developing long 
term business and customers strategies, mainly outside of the housing sector, 
Jo brings a fresh perspective to Hyde to deliver improvements for all. How Jo 
describes herself…… “One of my favourite quotes is from Albert Einstein ‘doing 
the same thing over and over again and expecting a difference result is the 
definition of madness’. I am all about bringing change for the right reason, at 
the right pace for all. Change happens every day all around us, whether it’s the 
grass growing, or we are getting older. When change is implemented in the 
right way, at the right pace, it’s no longer the definition of madness”. 

 

An experienced director with over 15 years of experience in the field of finance and 
housing, and a top 4 audit practice background, Terence is a member of the Leadership 
Group at L&Q. More recently, he has taken up the role of Strategic Commercial Director 
to lead on Group procurement activities and establish a new supply chain and 
procurement strategy that will create value through strategic thinking, efficient 
processes, technological integration and exceptional customer care. Terence has been 
responsible for the transformation of Financial Services at L&Q with growth ambitions to 
deliver 100,000 new homes over the next ten years and annual revenues of £1bn and an 
asset base of £30bn. Terence lead a sector award winning finance team that is bold, 
innovative and shows resourcefulness in new challenges and founded a ground breaking 
graduate programme to develop talented finance professionals at L&Q. Terence chaired 
the Asset Management and Investment Board at L&Q overseeing an annual investment 
budget of £250m and disposal targets of £80m in 2019/20. In this role, he took pride in 
setting high standards for the investment the organisation makes in existing properties 
placing the safety of customers first. Terence is also a member of a newly formed 
Compliance and Assurance Group at L&Q. 

 

Sarah Pearce is the Director of Programme Management and Notting Hill Genesis who manage 
66,000 homes across London. After trying out several different careers, Sarah settled in project 
and programme management and has almost 20 years’ experience across the public and charity 
sectors, the last eight of which have been in housing. She is passionate about delivering 
transformation and business change, especially the people and change management aspects, and 
the importance of bringing people on the journey with you. 
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12. Louise Edwards  

 

 
 

 
13. Rene Berende 

 

 

 

 

14. Katy Dent  

 

   

 

 
 
 
 
 
 

I have nearly 30 years of business experience, and 20 years in business and 
process improvement (Lean Six Sigma, Change & Project management). 
During that time, I have worked for many large corporate organisation – 
including 14 years in BT, driving and leading change, removing causes of 
waste and inefficiency. My experience includes working in different 
industries including telecoms, finance, and more recently not-for Profit 
housing. I enjoy and have been successful in mentoring and coaching 
individuals in all aspects of business – including planning, managing senior 
stakeholders and ensuring a data driven approach to what you do. 

 

Rene Berende is Technology and Digital Director (Chief Information Officer -CIO) for L&Q. 
Before L&Q Rene was the Group CIO and Exec Board member of PageGroup (Recruitment) 
based in London, responsible for Information Technology and Data within the group globally 
where he worked almost 5 years. Prior to PageGroup Rene worked for Canon EMEA, was 
responsible and involved in a large number of business and IT transformation initiatives. The 
last five years in Canon, Rene was the Exec Board member and CIO of Canon EMEA. Rene is a 
Dutch National who worked and lived in the Netherlands, France and Italy, and travelled 
extensively across the world before moving to South London in 2004.  

Since 2017, I have led the Human Resources, Employee Engagement & Internal Comms 
function for One Housing, with a team of 20 professional specialist and support staff. We 
provide strategic insight and operational HR/IC services for a 1600 headcount workforce 
including Development & corporate services, frontline housing managers, maintenance, 
estates and care & support staff. I have developed a career as a senior HR professional 
over 30 years, primarily working in the not-for-profit/public sectors.  During my career as 
both a senior manager and consultant I’ve worked for a number of housing associations; 
homeless charities Centrepoint and St Mungo’s and as HR Director of Arts Council 
England (a well-established national public body) for nearly 10 years. Having worked at a 
strategic leadership level in social housing organisations, I can offer a good understanding 
of the sector context, organisational politics and a more objective view of building a 
leadership career within the social housing sector. I am passionate about individuals from 
BAME communities achieving their potential in whatever career arena they chose.  I am 
keen to enable BAME colleagues to have the confidence and aspiration to contribute 
their own unique talents to achieve the social purpose of their organization and progress 
to senior and leadership roles within the sector. 
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15. Lucy Glynn 
 

   
 

16. Kate Krokou 
 

 
 
17. Simon Vevers 
 

 
 
 
 
 
 
 
 

Lucy Glynn is the Director of Temporary Housing at Notting Hill Genesis, one of 
London’s largest housing associations with 66,000 homes in management. Lucy 
runs its temporary accommodation business, which at over 3000 homes is 
London’s largest TA portfolio. Lucy is passionate about the housing sector and the 
importance it plays in creating a fairer society. She has more than 15 years’ 
experience across many aspects of the housing sector and has a Masters in 
Housing Practice. Lucy is particularly passionate about ensuring everyone gets the 
same opportunities to build a fulfilling and inspiring career in the sector. 

 

Kate is currently Strategy and Partnerships Director at Hyde Group. She has 
worked in the social housing sector for 15+ years, starting at officer level and 
building her career in stages. Kate’s expertise includes strategy and research, 
external affairs and relationship management, performance improvement, and 
development partnerships. Kate is Strategy and Partnerships Director at the 
Hyde Group, where she is responsible for both Hyde’s long-term strategic 
planning and development partnerships with local authorities and Registered 
Providers. Kate is a board member of Homes for Brighton and Hove LLP (Hyde’s 
joint venture with Brighton and Hove City Council) and a steering group 
member of Future of London – an organisation dedicated to knowledge 
sharing, networking, and providing leadership training to professionals in 
housing, regeneration and development.  Kate lives in London and has 2 young 
children and spends much of her time outside work with family and friends. 
Kate enjoys coaching and mentoring and is particularly interested in supporting 
people to resolve problems, work through next career steps, and strive for 
better work/life balance.  

Simon is Third Party Management Director at Hyde. Simon has worked in the 
housing industry since 1997, for construction firms, local authorities and since 
2000, in Hyde’s Business Development department, delivering Bermondsey Spa 
in Southwark and New Capital Quay in Greenwich, among others. Simon led 
Hyde’s new Portfolio Management team, whose remit is to deliver growth for 
the Group through regeneration and stock opportunities, driven from 
understanding the potential of our existing properties.  In April 2020 Simon 
started a new role as 3rd Party Management Director working in the 
Investment, Development & Partnerships directorate. This is a new area of 
Hyde’s business that will provide management services to institutional investors 
building upon Hyde successful PFI’s of which Simon has been a Board Director 
for the last 10 years. 
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18. Chatinder Bal 
 

 
 
 
 
 
 
 
 
 
19. David Hunter 
 

  
 
20. Alan Townshend 

 

 
 
 
 
 
 

An entrepreneurial individual with the relevant experience, commercial acumen and 
leadership skills to deliver highly quality thriving new communities, through a wide 
range of partnerships. Expansive development experience throughout the 
development process in evolving market conditions, with a proven track 
record. Chatinder is the Director of Land at Metropolitan Thames Valley, one of the 
largest Developing Housing Associations in the country. As an integral member of the 
Development Leadership Team. He is responsible for delivering a 2,000-home a 
year, mixed tenure programme across London, the South East and the East 
Midlands. Chatinder has extensive experience in sourcing, securing and delivering a 
variety of mixed tenure sustainable developments. Chatinder has a passion of getting 
deals done and forging long term mutually beneficial partnerships. Chatinder’s 
positive outlook on life, interest in people and the world around him; 
enables him to connect with people, and build a good level of affiliation and trust, 
which is one of his greatest strengths as a leader. Chatinder is also a Board member 
of Opal Land, a strategic Joint Venture between MTVH and Galliford Try. Opal is a 
highly successful joint venture, delivering over 1,800 homes with a Gross 
Development Value of £750million. Chatinder also enjoys a great working 
relationship with a number of national housebuilder and contractors, who value his 
in depth understanding of the issues and opportunities in the sector. 

David is currently Director of Resident Services at Hyde Housing and Vice Chair of the 
Board at Loddon Homes. He has worked with a range of Housing organisations across 
the public and private sector, including Sage Housing as Operations Director and at 
Paradigm Housing in multiple roles including Regional Operations Director. He has 
also sat on the Board of Locata Housing Services and started his social housing career 
at Ealing Council working in Homelessness and Allocations. Prior to working in social 
housing, he worked in private sales and lettings across South and West London. His 
experiences range across Housing and Lettings management, private sector leasing, 
temporary accommodation provision, asset management and compliance.  

 

Alan is Group Chief Executive at Southern Housing Group. He has over 32 years of experience 
in the affordable housing sector, working with both public and private companies and 
running his own consultancy firm. Alan became chief executive in September 2018, having 
previously been Group Development Director for three years. Prior to joining the Group, Alan 
worked at Wandle Housing, initially joining as its Asset Investment Director before being 
appointed Interim Chief Executive Officer. His other roles include seven years at Circle Group 
as Group Regional Operations Director. Alan is a member of the Chartered Institute of 
Housing. 
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21. Chris Harris 
 

 
 
22. Yvette Carter 
 

 
 
23. Evyan Davis 
 

 
 
 
 
 
 
 
 
 
 

Chris Harris is Executive Director Customer Services at Southern Housing Group. He 
joined Southern Housing Group in 2015. As a member of the Group’s Executive 
Management Team, Chris is responsible for setting the strategic direction for 
Customer Services. He leads a team that provides customer, property, and 
residential services, along with community, financial and employment and 
training support to a huge wide range of people. With a strong focus on delivering 
excellent customer service, he also ensures that the Group meets the digital needs 
of our residents. 

 

Yvette Carter is Executive Director Commercial – Southern Housing Group. 
Yvette joined the Group in 2019 to lead our newly created Commercial Directorate 
which covers Southern Maintenance Services (our inhouse repairs and maintenance 
service), Spruce Homes (our private rent business), Southern Housing Construction 
(our in-house construction company), Estate Care (inhouse caretaking and estate 
maintenance service) and Commercial Property. Yvette has previously worked with 
Mears Group PLC and has a breadth of experience at senior level across many sectors. 
Yvette has mentored various people during her career and has also been mentored 
and has found the experiences invaluable. 
 

Evyan Davis is Head of HR Partnering – Southern Housing Group. Evyan has worked 
internationally as a Human Resources Professional for over fifteen years in various 
sectors such as retail, manufacturing, education, consultancy and housing. This 
experience has provided her with the practical ability to lead change, be creative, 
adaptable, coach and mentor a diverse range of clients. Evyan’s approach centres on 
positivity, facilitating people to realise their vision and bring about personal, value-
added change. Evyan is a member of the Chartered Institute of Personnel Development 
and the Society of Human Resource Management. 
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24. Oliver Boundy 
 

  
 
25. Amanda Holgate 

  

   
 

26. Tariq Qureshi 
 

  
 
 
 
 
 
 
 
 
 
 

Oliver Boundy is Executive Director Development & Growth at Southern Housing Group. 
Oliver Boundy has worked in the housing sector for over 15 years. After joining the 
Group as New Business Director in 2016, Oliver established and led a highly successful 
New Business Team and was instrumental in increasing delivery of new homes through 
site acquisition, partnership working and a strong new business pipeline. Oliver took 
over as Executive Director Development & Growth in September 2018. 
Oliver is responsible for New Business, Development Delivery, Aftercare, Sales and 
Marketing, Stock Rationalisation, Group policy and strategy and Communications and 
PR. 

 

Amanda Holgate is Executive Director Resources at Southern Housing Group.  
Amanda joined the Group in 2019 and is responsible for several departments including: 
Human Resources; Information Technology; Governance; Operational and Corporate 
Finance. Amanda’s previous experience includes two significant roles within the housing 
sector, most recently at Peabody as Finance Services Director and at Family Mosaic. She 
also has 20 years’ experience in financial, commercial and infrastructure support roles 
across a wide range of industry sectors including manufacturing and wholesale, 
technology consulting, retail and financial services. 

 

Tariq Qureshi is Director Sales & Marketing at Southern Housing Group. 

Tariq has over 25 years of experience in the property research, sales and lettings 

market, working with both public and private sector companies. Tariq became Director 

of Sales & Marketing in December 2019, having previously been Head of New Homes 

Sales for one year. Tariq is responsible for setting the strategic direction and leading the 

sales and marketing team to deliver the Group’s new homes for private sale, private 

rent and shared ownership, as well as working with the New Business team to identify 

new opportunities and contribute to the Group’s growth strategy. Prior to joining the 

Group, Tariq has worked for London Borough of Hounslow, several national estate 

agents and was the Sales & Marketing Director at A2Dominion. 

Tariq has a successful track record of creating strong teams. His greatest achievements 

consist of establishing collaborative, progressive team environments and assisting 

people to grow and progress into successful roles. 
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27. Rommel Faytaren 
 

 
 
28. Tabitha Kassem 
 

   
 
 
 
 
 
 
 
 
29. Annemarie Fenlon  

 
 
 
 
 
 
 
 

 
 
 

I am currently Director of Commercial Services at Optivo. I’ve worked in social 
housing for over 17 years in front line, middle and senior management roles.  
Portfolio’s I’ve overseen includes general needs, supported housing, agency and co-
ops.  Two years ago, I started looking after Optivo’s commercial properties consisting 
of retail, offices, student and keyworker accommodation. One of the things I love 
about my job is working with people.  From a staffing perspective I’m passionate 
about personal development, confidence building and empowerment.  I am 
conscientious, transparent and good listener with a good ability to set realistic and 
challenging objectives. In terms of professional expertise: tenancy and 
neighbourhood management; developing and implementing service improvement 
plans; optimising processes to drive efficiency; data management and analysis; 
managing resident governance relationships; contract management and compliance; 
improving KPI outputs.  

 

Tabitha Kassem is Executive Director of Governance and Company Secretary at 
Network Homes. She joined Network Housing Group in 2016 as Head of Legal Services 
and Company Secretary, seeing in the amalgamation of 5 registered providers to form 
Network Homes Limited. She has since worked up her way up to the Executive 
Leadership Team. She is a solicitor by training, establishing Network’s first inhouse 
legal team and saving the Network Group significant amounts within its first and 
subsequent years. Tabitha is now responsible for all regulatory compliance matters, 
the Group’s legal and insurance arrangements, assurance/risk controls as well as being 
liaison officer for Network in its’ relations with its subsidiary, SW9 Community Housing, 
overseeing activities as they relate to Network’s obligations to its’ Stockwell residents.  
Tabitha has dedicated her professional life to helping those less fortunate. Prior to 
joining Network she worked as a legal aid solicitor practising in prison law, mental 
health law, and actions against the police/civil litigation, and then Director of a national 
prison reform charity supporting children and young adults out of the revolving door of 
custody, the Howard League for Penal Reform. She recognised that to truly make a 
difference, the fundamental building block in anyone’s life is a roof over their head and 
so moved into social housing and Network Homes.  
Tabitha is also a board member of NACRO, enabling her to continue to use her 
knowledge of the criminal justice system to support others.  

 

 

Annemarie Fenlon is Managing Director (London) at Catalyst Housing which 
manages over 32,000 homes in London and the Home Counties.  
Annemarie has worked in the housing sector for over 20 years and believes 
passionately that good quality housing is a fundamental human right that 
should be accessible to all and that excellent service delivery goes hand in 
hand with this.  Encouraging and working with passionate and caring 
colleagues and customers is what keeps Annemarie motivated!  
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30. Joe Marshall 
 

   
 
31. Alykhan Meghani 

 

   
 

32. Ravi Khanna 
 

 
 
 
 
 
 
 
 
 
 
 

Joe has worked at Catalyst for the past five years, previously responsible for all land and new 
business activity in the London region. Following the successful merger with Aldwyck, Joe 
moved over to the Counties region to set up a new Land and Partnerships function to focus 
specifically on growing Catalyst’s pipeline in the Oxford-Cambridge Corridor. Joe has 
successful experience of securing new opportunities through complex, long-term 
arrangements to deliver genuinely affordable new homes across London and the South East. 

Alykhan Meghani is currently Finance Director Operations at MTVH, having previously 
worked at Wates Developments Limited, a residential developer, for 3 ½ years as an 
integral part of the Board and Senior Leadership team. This included Board membership 
for several Joint Venture entities, notably with Barratt and Miller Homes.  Alykhan has 
spent most of his career in the Real Estate and Financial Services industries, including 
consulting on hotel and hospitality projects in the EMEA region.  He has a natural affinity 
and interest to make a difference in the social housing sector, through fostering a true 
business partnering and collaborative approach across finance and the wider 
organisation to deliver on our social purpose. He is a Chartered Management 
Accountant, graduated from Warwick University in 2003 (BSc Economics) and above all is 
passionate about mentoring and developing talent. 

 

Having spent 20 years as a management consultant within customer services I 
retrained as a leadership consultant and executive coach. I have had the 
privilege of coaching Board Executives, C-suite Leaders and senior Directors in a 
variety of topics including from strategic thinking, organisational development 
and change management. I am currently the People Experience Director at 
MTVH, with responsibility for learning, talent, culture, engagement, diversity 
and wellbeing and outside of work I facilitate personal and career development 
workshops for young people and find all sorts of ways to make use of my love 
for creative storytelling. 
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33. Ian Morrison 

 

 
 

34. Mike Judd 
 

 
 
 
 
 
 

35. Alexandra Willey 
 

  
 
 
 

My name is Ian Morrison and I’m the Property Services Director for Clarion Housing Group. I’ve 
worked in construction and housing for over 25 years and during that time I’ve specialised in 
Asset Management, Development, Compliance and Responsive repairs.  I’m a Board member of 
another HA and I work with a handful of local charities outside of work. I’m a Fellow of the 
Chartered Institute of Building and I feel very proud of the work we as a sector have contributed 
to developing people’s futures. In my role I have access to a very wide range of projects and 
opportunities and as sponsor I can help broaden your horizons and can assist you with 
networking and gaining access to career learning opportunities. I understand how exciting and 
frustrating career plans can be and I’m immensely proud of colleagues who I’ve helped reach 
their full potential. My final point is……. I’m a good listener! 

 

Mike Judd is Director of Strategy and Performance at Optivo Housing Association.  
A Senior Executive of 16 years at Optivo (45,000), and 25 years in housing.  I combine a 
social ethos and commercial business sense.  I’m an experienced and enthusiastic mentor 
and coached staff who went on to take up senior management and managerial positions.  I 
love to see people doing well. My current role includes strategic planning, 
performance/business improvement, business intelligence and data analytics, research, 
customer insight, policy.  I have extensive experience in all aspects of housing. I can help 
you define and achieve your goals and put you in touch with senior people in UK housing 
and real entrepreneurs in Europe.  I mentored internally at Optivo and with Housing 

Diversity Network. I graduated the Advanced Executive Management Programme at IESE in 
Spain in 2019 – a Financial Times No. 1 rated leadership programme.  I am Chartered 
Institute of Housing qualified with a Housing Master’s Degree from London School of 
Economics. In 2017 I was a key part of the management team that helped drive the 
organisation to achieve No 1 large UK landlord for customer satisfaction (97%). In 2020 I 
shaped Optivo’s Strategic Plan engaging some 500 colleagues and 2200 customers. I love to 
drive improvement and efficiency for customers to increase our social impact and to 
address housing need.  

 

Alex Willey is Director of Strategic Asset Management at Clarion Housing Group which is the 
largest affordable housing provider in the country with over 125,000 homes. After working as 
a journalist and completing a masters in Town Planning, Alex joined housing association 
Affinity Sutton on their graduate programme. Alex has worked across a number of 
departments and strategies including sustainability, asset strategy and regeneration, most 
recently becoming Director of Strategic Assets at Clarion earlier this year. This role is 
responsible for driving forward the Clarion 2040 asset strategy and for the delivery of asset 
appraisals, disposals and Clarion’s billion-pound regeneration programme. After two years as a 
trustee on the UK Green Building Council, Alex is now a board member of Building with 
Nature, an organization wholly owned by the Gloucestershire Wildlife Trust that is working to 
ensure nature, biodiversity and wellbeing is at the heart of new development.  

 

https://protect-eu.mimecast.com/s/A78uC8Em3f4vy1unRjZ8?domain=optivo.org.uk
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36. Angela Prickett 

 

 
 
 
 
 

37. Tina Edwards  
 

 
 
 

38. Mark Crosbie 
 

  
 
 
 
 
 

 
 
 
 
 

I’ve more than 30 years’ experience working in housing management for a 
number of Registered Providers. After completing my Business Studies degree, I 
took a role as a maintenance administrator and worked as a housing officer 
before becoming a manager and moving through the ranks. As Director of 
Neighbourhoods for Optivo, I’m responsible for a team of 250 people, 
supporting residents in our 33,000 general needs and Independent Living homes. 
My experience includes leading on resident consultation on a successful stock 
transfer and then managing the stock transfer association. I’ve managed multi-
disciplinary teams including property and asset management, service charge and 
health and safety. I’ve project management experience and have successfully led 
a number of organisational restructures. My areas of strength are managing 
managers, leading large, geographically dispersed teams and developing 
relationships with key partners. I’ve achieved great performance and results, 
largely through coordinating others’ contributions.  

 

I’m an L&OD Professional, with experience in all sectors, UK and Internationally. My passions and 
strengths are in leaderships, organisational development and design, culture, values, engagement, 
transformation and change, programme sponsorships and management, learning, development, 
talent, effectiveness ways of working, public speaking, Equality, Diversity and Inclusion and 
wellbeing. I’m a qualified coach and mentor. I work in a collaborative way, enjoy challenging and 
developing new ways of working, to create higher degrees of efficiency and improved customer 
and colleague satisfaction. 

 

Mark Crosbie is Assistant Development Director at Peabody Trust (Housing 
Association) who manages circa 66,0000 homes across London and the South East. 
Mark started his career as an office junior in an architectural practice straight from 
secondary school at 16 years old. He attained his BSc in Architecture following 9 
years of day release vocational study in further education. Mark’s 41-year career has 
crossed from architectural practice to housebuilder, contractor and finally to 
housing associations.  This is a fitting return as Mark grew up on a large council 
estate in an affordable rented home and is passionate about the need for good 
quality affordable housing. 
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39. Tracey Webb 
 

  
 
 
 
 
 
 

40. Ayo Allu 
 

 
 

41. Penny St Martin 
 

 
 
 
 
 
 

I’ve been at Network Homes for 8 years and in the Housing sector for 20 years. I’ve worked in a 
variety of HR roles, across a number of not for profit sectors, securing my first Director role at 
Origin Housing in 2008 as Director of HR and Communications.  
That was life before kids! Whilst my kids were young, I chose to work part-time taking a role in 
L&D and discovered I loved this side of HR. I really enjoy supporting individuals and organisations 
to grow and create a positive culture. As my kids got older, I was chomping at the bit to have more 
responsibility again joining Network Homes in 2011 as Head of Learning and Organisational 
Development. I went on to become Director of Learning and Organisational Development and 
then most recently Director of People and Culture in November 2019.  
At Network, I’ve developed and led our cultural change programmes to create a positive, 'one 
team' high performing culture reflecting Network’s ambition, drive and energy. I’m proud to say 
we’re a Sunday Times Top 100 Employer and winner of 4 HR Excellence awards 2019 - employee 
experience; L&D strategy; HR team and the coveted HR Excellence 'Gold' award, as well as 2 
Personnel Today awards. 

A chartered professional working in the development and construction industry and has 
extensive experience working with blue chip developers and contractors. Chair of the 
Education Quality Standards and Practice Board for the CIOB, as well as the Founding 
Chairman of the CIOB Novus Initiative. Currently leads the functions of Design, Technical 
and Innovation at Clarion Housing Group UK. 

Penny has 14 years’ experience in HR. Prior to joining A2Dominion, she held a 
number of senior roles at Transport for London, leading on organisational 
design and change for its transformation programme. Penny is responsible for 
the Group’s HR and Learning & Development services. She has a master's in 
personnel and development and is a fellow of the Chartered Institute of 
Personnel and Development. 
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42. Peter Nourse 

 

  
 
 
 

43. David Leeves 
 

   
 

44. Jamie Ratcliff 
 

 
 
 
 
 
 
 
 
 
 

Peter is currently the Director of Assets at Clarion Housing Group and chairs the 
National Housing Federation’s Quality of Existing Homes Group.  
He joined Clarion shortly after the merger of Affinity Sutton and Circle Housing. Peter 
is responsible  for both Asset Management and the Delivery of the Planned Investment 
Function to Clarion’s 125,000 properties with an annual budget in excess of £120M. 
Peter also led the re-procurement of Clarion’s partnering contracts in 2019, the largest 
procurement of its type in the social housing sector.  Prior to joining Clarion in 2017, 
Peter ran his own consultancy business specialising in asset management, housing 
management, cultural and transformation change in the public sector. In this capacity 
he provided support to a wide range of local authorities, ALMOs and Housing 
Associations.  He also sat as a Non-Executive Director at Devon and Cornwall Housing 
Group. Peter is also a non-executive director with Johnnie Johnson.  
Peter is a keen golfer and avid supporter of Charlton Athletic. 

 

David has worked in social housing for over 30 years at a strategic leadership and 
senior management level. He has a passion for innovation, raising service 
standards, encouraging personal development and creating high performing 
teams. He is currently Director of One Housing Foundation at One Housing, a 
London based housing association. He was instrumental in creating One Academy 
which provides training, development and employment support for residents and 
staff including a range of Government accredited apprenticeship programmes. He 
has successfully led teams working in housing management, regeneration projects 
and community development with Housing Associations and London based Local 
Authorities. He leads and inspires senior teams to deliver impressive results and 
create innovative solutions from front line team management to strategic 
leadership, working with Executive & Board member level decision making. 
 

At Network Jamie has cross-cutting responsibility for service improvement, 
external relations, resident engagement, complaints, internal audit and special 
projects.  He has over ten years’ experience working at a senior level in housing 
at local, national and regional levels, including being responsible for housing for 
the last two Mayors of London. He has overseen the completion of affordable 
homes for over 150,000 people, personally negotiated multi-billion-pound 
affordable housing settlements and successfully launched the UK’s first publicly 
available database of criminal landlords. Jamie is the proud father of two 
mischievous children and is a passionate Norwich City fan. 
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45. Matthew Foulis 

 

   
 

46. Wendy Edwards 
 

   
 

47. James McMylor 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Matt is a Chartered Planning and Development Surveyor currently working for Peabody on 
one of London’s largest regeneration programmes at Thamesmead. Matt has worked in the 
property and regeneration sector for over 10 years having previously held positions at 
Letchworth Garden City Heritage Foundation and the Homes and Communities Agency (now 
Homes England).  

 

A strategic and commercially focussed leader with over 20-year experience of leading 
teams and change in large, complex organisations. Wendy has been working in Hyde 
for the last two years leading the development of our Customer Strategy through in-
depth customer insight, and most recently Hyde’s customer experience roadmap.  
Prior to joining Hyde, Wendy has developed and delivered transformation 
programmes and creative campaigns for global brands including; Jaguar Land Rover, 
Porsche, Tetra Pak, News UK, and Jacobs Douwe Egberts, as well as developed and 
delivered culture change through an integrated employee engagement programme 
for EDF Energy. 

 

James has over 14 years experience in the development sector, working with and 
for central government, consultants, developers and more recently a Housing 
Association. James started his career as a graduate trainee for English 
Partnerships (EP), which saw him get a solid grounding in housing and 
regeneration issues from a nationwide perspective. Following completion of the 
rotational programme at EP, James moved to Mace as a junior project manager, 
working his way up to Associate Development Director, having moved from 
consultancy to work with the organisations in-house development arm.  
In 2018, James moved to Peabody as head of the partnerships team- a combined 
new business and delivery arm that focused on Joint Venture working. His role 
has since grown, and he is now Regional Development Director with responsibility 
for all development activity in North and East London. Additionally, James has 
departmental responsibility for Peabody’s New Homes and Quality team that 
includes the organisation’s construction inspection, aftercare and latent defects 
services.  
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48. Louise Hyde  
 

   
 
 

49. Lisa Buckingham 
 

   
 

50. Stephen Burns 
 

   
 
 
 
 
 
 
 
 
 
 
 

Louise Hyde is Governance Director and Company Secretary at Clarion Housing Group. 
With over twenty years’ experience in the sector having worked for housing 
associations and the Regulator of Social Housing she enjoys the constant challenge of 
the ever-increasing breadth of governance and compliance.  Having completed a BSc in 
Management and Systems at City University, Louise went on to complete the Institute 
of Chartered Secretaries exams and is now a Fellow of the Institute. She enjoys 
developing staff and building successful teams. She is grateful to key people who have 
encouraged and inspired her in her professional life and would like to do the same for 
anyone looking to progress in their careers.         

 

Lisa has spent eight years working in the housing sector.  At Clarion, she has 
responsibility for strategy, policy, internal communications and corporate 
projects.  Before this, she's worked in a range of operational and corporate roles 
including housing management and fire safety.   

 

I am the Executive Director for Care and Communities at Peabody.  I joined Peabody in 
1998 and am responsible for Peabody’s care services supported housing business as well 
as the work of its community foundation. In my time at Peabody I have also overseen 
housing management, development and sales and new business development. Prior to 
joining Peabody, I worked in training and employment and was a director of a national 
training company from 1993 to 1997.  
I am also a trustee of London charitable organisations including Trust for London, House 
of St Barnabas and chair of United St Saviours Charity. 
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51. Joanne Stewart  
 

   
 
 
 

52. Mark Docherty 
 

   
 
 
 

53. Mark Batchlor 
 

 
 

54. Izzet Guran 
 

    
 

I joined Optivo as Executive Director for People in September 2019. Prior to 
joining Optivo, I was Group Director for People at the UK digital technology 
agency, Jisc, and have worked for Sport England, Refuge (the national 
domestic violence charity) Turning Point, NCVO, LHATS, LDA and City & Guilds. 
I also spent 10 years as a General Manager in the NHS and have served as a 
NED for a national baby charity. I have a BSc in Social Sciences, master’s in 
strategic human resources management and am a Fellow of the Chartered 
Institute of Personnel and Development (CIPD). I’m passionate about the 
power of persistence. Working in the people space is part of my commitment 
to do all I can to open doors, provide opportunities for all to be the best they 
can be and achieve their potential.  

 

Mark has worked in the Housing Sector for a number of the UK’s leading 
brands for over 20 years in his capacity as a Sales and Marketing Director 
namely Barratt, Linden, Persimmon and Bovis homes. Previous to this Mark 
spent 14 years as a Regional Director for a large Estate Agency chain. Joining 
Hyde in January 2020, as Sales and Marketing Director, Mark and his team 
are shaping the Customer Journey through the platform of, Hyde New 
Homes. Selling a number of quality and bespoke new homes under Shared 
Ownership and Outright Sale. The team also actively sell a high number of 
resales each year. In 2020 Hyde New Homes will see the launch of the new 
website and a real difference and direction of the brand. 

 

Mark is a Director with a demonstrated history of working in the non-profit 
organization management industry achieving Strategic Change, 
Transformation, Value for Money and Customer Focused Solutions. Skilled in 
Contract Management, Direct Labour Organisations, Negotiation, Budgeting, 
Operations Management, Coaching, People Development and Strategy. Strong 
business development professional graduated from Solent University and King 
Edwards VI School. Prior to working at Hyde, Mark has worked for VIVID 
Homes, First Wessex, Spectrum, Signpost and Trant Construction. 

 

Izzet leads projects and technology-enabled change for One Housing. This covers 
business transformation, digital, data, and process improvements. He comes from 
a diverse, primarily non-Housing background, that includes working 
internationally and in management consulting. Izzet is motivated by positive 
change and social-good. He is also an active member of the One Housing BAME 
network, and currently mentors a One Housing staff member.  
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55. William Miller  
 

 
 
 
 

56. David Lavarack 
 

 
 

57. Christo Gouws 
 

   
 
 
 
 
 
 
 

William is a Director of Social Impact / Leadership Team at Optivo Housing.  He 
has worked in the housing sector for many years.  William is also Fellow 
Chartered Institute Housing.  Previous to this William was Group Regeneration 
Director, Steering Group Member National Lottery Talent Match SE, Head of 
Housing Strategy & Development (Culture & Regeneration), Executive Team 
member Brighton & Hove City Council, Housing Development Manager; New 
Initiatives Officer, Housing Advisor and Board member The Island Partnership. 
William has expertise in leadership, strategic thinking, motivating and 
mobilising teams & people, confidence building, developing people, business 
networking.  

 

David is the Executive Director Corporate Services at Peabody, a large housing 

association based primarily in London with 66,000 homes.  He is responsible for Strategy 

& Planning, HR, Technology, Facilities, Communications and Health & Safety.  David 

joined Peabody in March 2007 from Barclays Bank, where he held posts including UK 

Small Business Banking Director and Chief Operating Officer for the Group Marketing 

and Communications Function. David also chairs the Dolphin Square Foundation, a 

Westminster based charitable foundation, which provides intermediate rented homes 

across nine London boroughs. 

 

I head up the IT and Business Transformation teams at Network Homes. My teams 
are responsible for ensuring that our systems are secure and stable and for 
delivering key transformation initiatives affecting many parts of the organisation. I 
joined Network in August 2016 after number of years in housing and other 
departments in local authorities except for a short stint working for a software 
development company. My working life started in banking and finance but that 
was many moons ago! 

 



G15london.org.uk Page 21 

 

 

 
58. Jahanara Rajkoomar  

 

 
 
 
 
 
 
 
 

59. Tim Taylor 
 

   
 
 

60. Claire Morton  

 
 
 
 

Jahanara is the Director of Community Investment at MTVH with an excellent record 
of delivering strategic and innovative social solutions that positively benefit the 
business and its customers. Making a difference to people who are socially 
disadvantaged or excluded is her primary motivator and has defined her career to 
date. She has over 20 years’ experience in social welfare work having started this 
journey at the Citizens Advice Service whilst studying Law. This influenced her career 
direction to focus on addressing social exclusion on an individual and community 
basis in the voluntary sector, moving over to housing post the 2008 financial crash. 
This still remains a huge passion; trying to make a difference to people in a way that is 
meaningful to them. She brought this commitment into the housing sector over 10 
years in a variety of roles and has used her experience and knowledge to influence 
how housing can play a role in enabling customers to be better tenants and take 
control of their lives. Jahanara is an authentic leader and is passionate about 
addressing inherent systemic inequality that some people face personally and 
professionally.  She is an accredited internal coach and has mentored female and 
BAME colleagues to see and reach their potential.  

 

 

Currently Head of Marketing and Communications at Network Homes, I have over 12 years’ 
experience working in marketing and communications roles and have worked in housing for 
the last six years. Before that I worked in the private sector for a trade association 
representing property management firms and prior to that, a specialist marketing agency. 
My skill set includes branding/rebranding, crisis management, press relations, stakeholder 
engagement, copywriting, digital media and public speaking. I’m currently the head of 
marketing and communications for G15 housing association Network Homes, where I’m 
responsible for delivering the corporate marketing, communications and PR function. I’ve 
picked up rich experiences throughout my career journey, which I would love to share to 
help develop confidence and direction in others. I’ve been a mentor for the Housing Diversity 
Network, an internal coach/mentor for a BAME development programme at Network 
Homes, and I have been a mentor for a charity called You Make It which empowers young 
unemployed women in London with the confidence, skills, networks, knowledge, and 
experiences needed to realise their passions and pursue their goals. 

I’ve been passionate about housing since I joined the sector 10 years ago, starting out in 
frontline housing operations before moving into more strategic leadership positions. 
Having worked for several Housing Associations both in and outside London I am currently 
working for Peabody as Assistant Director of Resident Services, with a backdrop of 
experience in housing and property management, change management, and service 
improvement. I also serve on the board of Red Kite Community Housing. My experience is 
built on a foundation of people-focused roles, and my 7 years of people management 
experience alongside my own career development journey, has helped sculpt my passion 
for supporting others in advancing their careers and fulfilling their aspirations and 
potential. As well as recognising the value of mentoring having received this myself, I have 
delivered external mentoring as part of an Emerging Talent Programme with Roseberry 
Housing Association and provided mentoring to several internal and external colleagues 
throughout the last few years. As well as housing and homelessness, I am passionate about 
making a meaningful and positive difference, and about being an ally and advancing racial 
equality. I am an advocate for topics such as mental health, equality and social justice, 
female empowerment, and the empowerment and support of vulnerable people and 
people from marginalised groups.  
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61. Richard Pettifar 
 

 
 
 
 

62. Aisha Vance  
 

 
 
 
 
 

63. Gabriel Codjoe 
 

 
 
 

Richard is currently the Director of Customer Services at Clarion Housing and has 
worked for them for 8 years. In his current role he is responsible for the delivery and 
execution of the Customer Strategy. The teams in his directorate include the 
Housing and Repairs Contact Centres, Customer Accounts, Complaints and 
Customer Support. Before joining Clarion Richard had senior roles within the 
construction and communication sectors. He is highly motivated with a proven track 
record in managing high volume customer service functions and has a record of 
driving performance and delivering commercial benefits whilst controlling costs. 
Richard is dedicated to providing excellent customer experience through an 
engaged and motivated workforce. Richard is delighted to have been chosen to 
mentor on the G15 Accelerate Programme and is looking forward to meeting 
everyone involved. 

 

Aisha has worked in the social housing sector for seven years leading 
communications/PR, external affairs and customer communications. Before housing, 
Aisha worked in a variety of different sectors including tech, government and 
consumer goods. Before that, she worked as a radio and TV journalist covering the 
political and crime beat. Currently Aisha leads the corporate communications team at 
One Housing advising senior leaders and implementing strong communications 
strategies that promote and protect the organisation’s reputation. As a current 
elected councillor in a London Borough she understands how local government works 
and the politics of London. She advises colleagues on engaging politicians to support 
strong partnerships and collaborative working with local authorities. She has sat on a 
number of charity boards and currently sits on the Board of The Langley Park Multi 
Academy Trust in Bromley and is also a non-executive director of a social enterprise 
leisure company, Mytime Active. She’s a passionate advocate of women in business 
and politics and currently sits on the board of Women in Social Housing for Greater 
London, which supports and encourages more women to enter and succeed in the 
sector. She's also a passionate advocate of sport being a former high-performance 
athlete. She represented Team GB Masters at the 2017 FINA World Masters 
Championships in Budapest, Hungary winning a medal on behalf of the country.  

 

Gabriel Codjoe has 33 years of social housing experience working in the housing 
sector.  Gabriel started off his housing career at Lambeth Council in a number of 
departments that started off with administrative roles in the housing advice centre and 
then in the back office with neighbourhood services; this was followed by a short 
assignment with internal audit.  Gabriel describes this particular stint with internal audit, 
investigating homeless applications, as ‘an eye opener’ as he saw at first hand the lengths 
that desperate people went to get a council home but also genuine families in desperate 
& shocking circumstances.  Gabriel pursed his housing career as a housing officer and 
progressed through the ranks to become a principle housing officer and then a housing 
services manager with Hyde Housing Association.  Gabriel returned to the local authority 
scene with Tower Hamlets where he was the Local Housing Office Manager that covered 
the Ocean Estate in East London and then gained promotion to become the Deputy Area 
Housing Manager for the Isle of Dogs.  After a short stint as Head of Housing Operations 
at Poplar HARCA Gabriel joined Network in 2008 to hold a number of roles leading to his 
current tenure as the Director of Housing.  Gabriel describes his leadership philosophy as 
leading by example, developing loyalty and trust in people. 
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64. Marc Molloy 

 

  
 
 
 
 
 
 
 

65. Troy Francis  
 

     
 

66. Well Chomutare 
 

   
 
 
 

Marc has worked within social housing for 8 years as a strategic leader focused on 
the skills development of employees and tenants. He is currently Assistant Director 
of One Housing Foundation at One Housing where he leads on a range of tenant 
services alongside internal L&D and talent development. Marc has studied the 
psychology of leadership and has a passion for equality, diversity and inclusion.  He 
has expanded access to developmental and wellbeing programmes and developed 
the Women in Leadership and G15 Accelerate programmes. Before working within 
the housing sector Marc spent 10 years in the public sector at the NHS and Local 
Government where he led large scale multi-borough programmes supporting 
economic equality; unlocking the potential of community employment within large 
scale regeneration PFI projects, reducing child poverty and educational reform. Marc 
is a non-executive director for Communities that Work, an organisation focused on 
increasing the profile of Social Housing within the national employment and skills 
sector and a Governor for a London primary school. 

 

Troy Francis has more than 11 plus years’ experience at a senior level within the 
housing/public sector and 14 years broad based housing organisation experience. Leader of 
multi-disciplinary teams with proven track record in leading and delivering transformational 
change and service improvement. He’s a worked for a number of London based housing 
associations and local authority, including Genesis Housing, Southern Housing Group, 
London Borough of Hounslow and Brent Council. In his current role as Director of 
Operations, Troy Francis is responsible for leading and developing the strategic priorities 
and plans for Optivo’s Housing Management housing operations; ensuring the delivery of 
outstanding customer service and a comprehensive and expanding range of services to 
meet identified needs and aspirations. 

 

Wells is Assistant Director Resident Services at Peabody. 
Wells joined Peabody in 2005 and has held a variety of customer facing and 
management roles. His current role involves leading frontline teams to ensure that 
services are locally focused and responsive and maintaining resident and employee 
satisfaction. 
Wells enjoys and is passionate about working with people, residents, and 
stakeholders towards achieving shared goals for communities.  
He has a particular interest in education and skills and is a board member of the 
London Borough of Waltham Forest Adult Learning Service. 
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67. Dawn Reid 
 

     

Dawn is the experienced Non-executive Director at The Hyde Group. Dawn having no 
experience in Housing when she joined Hyde has worked her work up, she has had 8 
promotions in 11 years. Dawn is a member of the Customer directorate’s Senior Leadership 
team having 3 areas under her remit they are: Income, Customer Services and Home 
Ownership. Prior to working at Hyde, she had senior roles in Recruitment, HR and Social Care 
specialising in Child Protection.  
Dawn is known within Hyde as a fixer, trusted advocate and critical friend, who consistently 
delivers. Dawn is adept at cutting through problems, finding solutions and transforming 
teams.  Dawn is a strategic leader, however, has worked in Operational Management so 
understands the day to day challenges of managing front line teams within the Housing 
sector.  
“I am a mother of 3 who has always managed motherhood with building a career. Having 
achieved a successful career, passionate about developing people and supporting them to 
reach their desired goals. An experienced Coach both internal and external to Hyde, a 
Mentor for HQN and other companies. I am also a Trustee for Partnership for Young London 
and volunteers as an Appropriate Adult. I am keen to support you on your G15 Accelerate 
journey, helping you to overcome challenges, build your confidence and become a future 
leader”. 

 


