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About the G15 

The G15’s members provide more than 650,000 homes across the country, including around 

one in ten homes for Londoners. Delivering good quality safe homes for our residents is our 

number one priority. Every year our members invest almost £900m in improvement works 

and repairs to people's homes, ensuring people can live well. Together, we are the largest 

providers of new affordable homes in London and build around 15% of all affordable homes 

across England. It’s what we were set up to do and what we’re committed to achieving. We 

are independent, charitable organisations and all the money we make is reinvested in 

building more affordable homes and delivering services for our residents. 

Find out more and see our latest updates on our website: www.g15.london 

 

 

For more information, please contact: 

G15@mtvh.co.uk  
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1. How can we all promote positive mental wellbeing? 

 

G15 members arrange a number of activities for colleagues and residents to promote 

positive mental wellbeing. As employers, G15 members provide support for colleagues with 

their mental health through several initiatives such as weekly wellbeing sessions and 

supporting colleagues to train as mental health first aiders.  

Though not every housing association directly provides CQC registered mental health 

services, those who experience mental health issues are frequently accommodated in the 

social housing we provide. We are aware of how important a good quality, safe home is for 

anyone’s mental health.  

Housing associations are uniquely placed to be able to provide wrap-around support with 

partners to those who are experiencing poor mental health. G15 members work with local 

authorities, partners and community groups to provide support to those experiencing poor 

mental health.  

2. How can we all prevent the onset of mental health conditions? 
 

We strongly endorse and welcome a greater focus on proactive preventative care and on 

providing it at the earliest possible stage of a person’s need for mental health support.  We 

also welcome the recognition that there is a rising demand for mental health services of all 

types, particularly following the coronavirus pandemic. This is a strategic challenge that 

requires a coherent response from central government and strategic health bodies. There 

needs to be an emphasis on strong and collaborative partnership working to support those 

experiencing poor mental health. 

In most cases, the earlier you work with a group, the better the outcome. We also recognise 

a link between physicality and mental wellbeing. For example, if a resident who is usually 

active sustains an injury, we know that this can have a subsequent impact on their mental 

health. This is why the emphasis must be on prevention and we must work to spot mental 

health conditions at the earliest stage we can. 

3. How can we all intervene earlier when people need support with their mental health? 

 

As social landlords, it is important that the background work is done during pre-tenancy sign 
ups. This means that we have a greater understanding of the residents’ needs and we can 
therefore tailor support accordingly.  

 

Some members of the G15 have reduced their patch sizes so that Local Housing Managers 
are able to get to know residents better and therefore identify any changes that occur with 
residents or their circumstances. In addition, G15 colleagues, especially front line services, 
undergo training to identify signs of a wellbeing issue, such as bruises as a result of abuse. 
As these colleagues are likely seeing residents on a regular basis, they are well placed to 
spot any concerns. It is important that colleagues across the organisation can share 
intelligence about residents so that this can be used to implement change if that is needed. 

 

4. How can we improve the quality and effectiveness of treatment for mental health? 

 

The G15 recognises the size of the challenges in the mental health sector. Our partners in 

local government have experienced a sustained reduction in central government funding for 
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adult social care and have delivered historically unprecedented savings in recent years, 

whilst prioritising the continued delivery of high-quality mental health services.  Following the 

impact of Covid, rising inflation and the associated increase in costs in running mental health 

units, providers around the UK face daunting financial challenges that could see providers 

stepping back from providing care in the future. 

The G15 echo the call for a greater focus on the workforce capacity within the wider care 

sector. We’ve seen how care services, including mental health services, have experienced 

an ongoing recruitment and retention crisis that has seen experienced staff leave the sector 

entirely. Providers need a coherent programme for attracting people into the sector and 

contracts that acknowledge the need to pay a living wage to everyone involved in the 

delivery of care. We would also echo the call for a common approach to the training and 

support for mental health support staff.   

We would support calls for an effective and uniform approach to mental health crisis support, 

and the creation of a common pay and rewards package for all staff delivering mental health 

care. This initiative needs to be funded and supported by central government, potentially 

with funding from the social care levy.  

 

5.  How can we all support people with mental health conditions to live well? 

There are a number of ways that we can all support people with mental health conditions to 
live well. There is an importance to provide alternative provision for those suffering with their 
mental health.  

 

It is really important that the support people receive is flexible and allows individuals to have 
control over services that are meant to serve the people that need them most. This enables 
people to have the conversation. The partners that we work with have to reach people where 
they are based and not rely on people coming forwards themselves to seek help. 

 

6. How can we all improve support for people in crisis? 

 

There are continuing disparities in the way mental health support services are commissioned 

nationally. We would encourage all commissioners to adopt collaborative commissioning 

principles, that allow service users and providers to work together to co-design services and 

ensure services are tailored to the needs of those who use them. 

In London and beyond, we have seen how important collaborative discussion between local 

services and stakeholder groups is for the successful delivery of mental health support. The 

G15 is committed to working with our partners in the community and public sectors to help 

ensure people receive consistent support, informed by effective safety plans. We would back 

wider calls for the voices of services users, the community and voluntary sector, the police 

and emergency services, and NHS groups, to be incorporated into the strategic planning of 

mental health crisis response services.  

 

 

 

 

 


